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10/3, K/1 (Item 1 fromfile: 9) 

Dl AL0G( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gal e Q-oup. All rts. reserv. 

02027520 Supplier Nuntoer : 25530161 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Annual Bl directory of errpl oyee benefit consultants: Parsons, IVcKee, 
Sorrrrers & Co 

( Par sons, IVbKee, Sorrrrer s & Co wi I I der i ve al I of i t s est i mat ed $4. 5 rri I in 
benef i t s consul t i ng r evenue f or 1 999 f r om US I ocat i ons) 

Business Insurance, v 33, p 18 
Decerrber 13 1999 

DOCUIVENT TYPE: Journal; Di r ect or y Li st ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VCRD COUNT: 188 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wlfare plan consulting: 20% of revenues. Plan design consulting, insurer/ 
broker selection consulting, evaluation of service providers, health 
care cost containment, call centers, actuarial cost measurement 
including flexible benefit pricing , interactive cormruni cat i on 
/ enr ol I rrent syst errs. 

Benefit cormuni cat i ons consulting: 20% of revenues. Cormuni cat i ons 
consulting, benefit statement preparation, benefit booklet... 



10/3, K/ 2 (Item 2 fromfile: 9) 

Dl ALCG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

02027488 Supplier Nuntoer : 25530128 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Annual Bl directory of errpl oyee benefit consultants: Arthur Andersen 

L. L. P. - Human Capi t al Servi ces 
(Arthur Andersen L. L. P. - Human Capital Services expects to derive 65% of 

i t s est i mat ed $1 85 rri I i n 1 999 wor I dwi de benef i t consul t i ng r evenue f r om 

US I ocat i ons) 
Business Insurance, v 33, p 18 
Decerrber 13 1999 

DCCU^NT TYPE: Journal; Di r ect or y Li st ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VVCRD COUNT: 242 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wlfare plan consulting: 10. 4% of revenues. Plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, cafeteria and flexible benefit plans, 
r et i r ee heal t h car e. 

Benefit cormuni cat i ons consulting: 3. 5% of revenues. Cormuni cat i ons 
consulting, benefit statement preparation, benefit booklet preparation, 
audi ovi sual pr ogr am . . 



10/3, K/ 3 (Item 3 fromfile: 9) 

Dl ALCG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gale G-oup. All rts. reserv. 

01439983 Supplier Nuntoer: 24109058 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Bl annual directory of errpl oyee benefit consultants: Arthur Andersen 

L. L. P. - Human Capital Services 
(Arthur Andersen LLP Human Capital Services expects gross revenues of an 

estimated $118 nil from global benefit consulting in 1997) 
Business Insurance, v 31, n 50, p 16 



Decerrber 08, 1997 

DCCU^NT TYPE: Journal ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VCRD CCUNT: 197 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wlfare plan consulting: 7. 5% of revenues. Includes plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, cafeteria/ flexible benefit plans, retiree 
heal t h car e. 

Benefit corrrruni cat i ons consulting: 5% of revenues. Includes 

corrrruni cat i ons consulting; benefit statement, booklet and audiovisual 

pr epar at i on. 

Q her ser vi ces. . . 



10/3, K/ 4 (Item 4 fromfile: 9) 

Dl ALGG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gale G-oup. All rts. reserv. 

01136253 Supplier Nuntoer : 23732170 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Annual directory of errpl oyee benefit consultants: A Foster H ggi ns & Co. 
I nc. 

( Di r ect or y I i st i ng f or A Fost er H ggi ns pr ovi des dat a on ser vi ces, 
locations, staff size, finances, clients and executives) 

Business Insurance, v 30, n 50, p 32 
December 09 1996 

DCCU^NT TYPE: Journal; Di r ect or y Li st ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECCRD TYPE: Ful I t ext 
VVCRD CCUNT: 201 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wlfare plan consulting: 57% of revenues. Includes plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, flexible compensation, managed care, 
outsourcing, workers compensation consulting. 

Benefit corrrruni cat i ons consulting: 5% of revenues. Includes 
communications consulting; benefit statement, booklet and audiovisual 
preparation; personalized communication; i nt er act i ve corrrruni cat i on 
syst errs. 

a her services: Brokering . 

Locat i ons: 51 U. S. ; 82 non- U. S. 

Staff: 2,050 benefit consulting employees; 1... 



10/3, K/ 5 (Item 5 fromfile: 9) 

DI ALOG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gale G-oup. All rts. reserv. 

01136226 Supplier Nuntoer : 23731979 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Annual directory of errpl oyee benefit consultants: Arthur Andersen 

L. L. P. - Corrpensat i on & Benef i t s Package 
(Directory listing for Arthur Andersen provides data on services, 

locations, clients, finances and executives) 
Business Insurance, v 30, n 50, p 30 
December 09 1996 

DCCU^NT TYPE: Journal; Di r ect or y Li st ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECCRD TYPE: Ful I t ext 
VVCRD CCUNT: 172 



( USE FCRIWVT 7 CR 9 FCR FULLTEXT) 



TEXT: 

Wlfare plan consulting: 8% of revenues. Includes plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, cafeteria and flexible benefit plans, 
r et i r ee heal t h car e. 

Benefit corrrruni cat i ons consulting: 5% of revenues. Includes 
corrrruni cat i ons consulting; benefit statement, booklet and audiovisual 
pr epar at i on. 

Q her ser vi ces. . . 



10/3, K/ 6 (Item 6 fromfile: 9) 

Dl ALOG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gal e Q-oup. All rts. reserv. 

00822355 Supplier Nurrber : 23371850 (USE FCRIvAT 7 CR 9 FCR FULLTEXT) 
Parsons, MsKee, Sorrrrers & Co. 

(Parson MsKee Sorrrrers & Co sees estimated $2 rri I in gross revenues from 
worldwide benefit consulting in 1995) 

Business Insurance, v 29, n 50, p 35 
December 11 1995 

DOCUIVENT TYPE: Journal ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VCRD COUNT: 174 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wlfare plan consulting: 20% of revenues. Includes plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, actuarial cost measurement including 
f I exi bl e benef it pr i ci ng , i nt er act i ve corrrruni cat i on / enr ol I ment 
syst ems. 

Benefit cormuni cat i ons consulting: 20% of revenues. Includes 
communications consulting; benefit statement, booklet and audiovisual 
pr epar at i on; i nt er act i ve corrrruni cat i on. . . 



10/3, K/ 7 (Item 7 fromfile: 9) 

Dl ALGG( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

00822314 Supplier Nuntoer : 23371809 (USE FCRIVAT 7 CR 9 FCR FULLTEXT) 
Byerl y & Co. I nc 

( Byer I y & Co sees est i mat ed $4. 2 rri I i n gr oss r evenues f rom worl dwi de 
benefit consulting in 1995) 

Business Insurance, v 29, n 50, p 27 
December 11 1995 

DCCU^NT TYPE: Journal ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VVCRD COUNT: 180 

TEXT: 

... f r om benef i t consulting. 

Wlfare plan consulting: 61. 7% of revenues. Includes plan design 
consulting, insurer/ broker selection consulting, evaluation of service 
providers, health care cost containment and compliance services, 
f I exi bl e spendi ng account and CCBRA adrri ni st r at i on. 

Benefit corrrruni cat i ons consulting: 1 . 3% of revenues. Includes 
communications consulting; benefit statement, booklet and audiovisual 
pr epar at i on. 



10/3, K/ 8 (Item 8 fromfile: 9) 

Dl AL0G( R) Fi I e 9: Busi ness & I ndust ry( R) 
(c) 2008 The Gal e Q-oup. All rts. reserv. 

00822302 Supplier Nuntoer : 23371797 (USE FCRMM 7 CR 9 FCR FULLTEXT) 
Arthur Andersen L. L. P. - Corrpensat i on & Benef i t s Practice 

(Arthur Andersen LLP sees 1995 estimated worldwide benefit consulting gross 
r evenues of $28 rri I ) 

Business Insurance, v 29, n 50, p 25 
DGCGirbGr 11 1995 

DOCUMENT TYPE: Journal ISSN: 0007-6864 ( Uni t ed St at es) 
LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 
VCRD CCUNT: 161 

( USE FCRIVAT 7 CR 9 FCR FULLTEXT) 

TEXT: 

Wilfare plan consulting: 13% of revenues. Includes plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, cafeteria and flexible benefit plans, 
r et i r ee heal t h car e. 

Benefit conmuni cat i ons consulting: 7% of revenues. Includes 
corrrmni cat i ons consulting; benefit statement, booklet and audiovisual 
pr epar at i on. 
Q her ser vi ces. . . 



10/3,K/9 (Item 1 fromfile: 15) 

Dl ALCG( R) Fi I e 1 5: ABI / I nf or m( R) 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 

01886664 05-37656 

Forwarding industry poised to thrive, say reports 

Bradley, Peter; Gool ey, Toby; Cooke, James Aaron 

Logistics Management & Di st r i but i on Report v38n8 PP: 28 Aug 1999 
ISSN: 1098-7355 JRNLCCDE: LIVDR 
VCRD CCUNT: 461 

...TEXT: and consulting f i r m, says several factors are helping the 
forwarding industry thrive. According to the report , forwarders can take 
advantage of their variable cost structure, provide a broad range of 
modal and service options , and use Vteb - based technologies to offer 
a very competitive corrbi nat i on of price and service. 

For example, because freight forwarders do not... 



10/3, K/ 10 (Item2 fromfile: 15) 

Dl ALCG( R) Fi I e 1 5: ABI / I nf or m( R) 

(c) 2008 Prodiest I nf o&Lear ni ng. All rts. reserv. 

01509239 01-60227 

Exploring the i rrpl i cat i ons of the Internet for consurrer marketing 

Peterson, Robert A; Bal asubr amani an, Sridhar; Bronnenberg, Bart J 
Journal of the Academy of Marketing Science v25n4 PP: 329-346 Fall 1997 
ISSN: 0092-0703 JRNLCCDE: AM< 
VCRD CCUNT: 11189 

...TEXT: superior in targeting individual buyers and prospective buyers, 
and it enables direct interaction. Moreover, the Internet can offer 
corrrruni cat i on options that have virtually no variable costs . 

Product and Service Characteristics 

The suitability of the Internet for marketing to consumers depends to... 



10/3,K/11 (Item3 fromfile: 15) 

Dl ALOG( R) Fi I e 1 5: ABI / I nf or m( R) 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 

00924531 95-73923 

Spect r urn unvei Is mil t i rredi a car ds 

Gardner, Fred 

Corrput er Reseller News n597 PP: 122 Sep 26, 1994 
ISSN: 0893-8377 JRNLCCDE: CRN 
VCRD COUNT: 249 

ABSTRACT: Spect r um Si gnal Processing Inc. recently announced a trio of 
Wndows- based rail t i rredi a cards. Prices vary depending on the user's 
choice of features, such as telephone management, voice and data 
corrrruni cat i ons , audio, and Internet interface. Offering the most 
features is OfficeFX, a PC card that corrbi nes the OCTuS Personal 
Tel ecorrrmni cat i ons Assi st ant . . . 



10/3, K/ 12 (Item4 fromfile: 15) 

Dl ALCG( R) Fi I e 1 5: ABI / I nf or m( R) 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 

00740488 93-89709 

16 ways to double what you earn on your savings 

Edgerton, Jerry 

IVbney v22n8 PP: 64-70 Aug 1993 
ISSN: 0149-4953 JRNLCCDE: MCN 
VCRD COUNT: 2402 

...TEXT: this article, you can rri ni rri ze those risks and avoid paying the 
excessive fees that some brokers are wont to charge . Cur 16 picks 
vary in risk, ranging f r om ext r errel y stable shor t - 1 er m bond funds--ideal 
for our risk-averse reporter --to investments that corre wi t h a tad more 
risk but higher yields. Yet even among... 



10/3, K/ 13 (Item 1 fromfile: 16) 

Dl ALOG( R) Fi I e 1 6: Gal e Gr oup PROvTr( R) 
(c) 2008 The Gale Group. All rts. reserv. 

06937011 Supplier Nuntoer : 58467010 ( USE FCFMVT 7 FCR FULLTEXT) 
Annual Bl directory of errpl oyee benefit consultants. 

Business Insurance, v33, p18 
Dec 13, 1999 

Language: English Record Type: Full text 
Document Type: IVagazi ne/ Jour nal ; Trade 
W)rd Count : 11036 

investment education and assistance. 

Wlfare plan consulting: 10. 4% of revenues. Plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, cafeteria and flexible benefit plans, 
r et i r ee heal t h car e. 

Benefit corrrruni cat i ons consulting: 3. 5% of revenues. Corrrruni cat i ons 
consulting, benefit statement preparation, benefit booklet preparation, 
audiovisual pr ogr am .. based and interactive voice response. 

Wilfare plan consulting: 20% of revenues. Plan design consulting, 
insurer/ broker selection consulting, evaluation of service providers, 
health care cost containment, call centers, actuarial cost measurement 
including flexible benefit pricing , interactive corrrruni cat i on 
/ enr ol I rrent syst errs. 

Benefit corrrruni cat i ons consulting: 20% of revenues. Corrrruni cat i ons 
consulting, benefit statement preparation, benefit booklet... 



10/3.K/14 (Item2 fromfile: 16) 

Dl ALOG( R) Fi I e 1 6: Gal e Gr oup PROvTr( R) 



(c) 2008 The Gal e Qoup. All rts. reserv. 

06463492 Supplier Nurrber: 55421458 ( USE FCRMM 7 FCR FULLTEXT) 
EIVPLCYEE- BENEFI TS CONSULTANTS. ( Di r ect or y) 

Crain's Detroit Business, pE4 
Miy 24, 1999 

Language: English Record Type: Full text 
Ar t i cl e Type: Di r ect or y 
Document Type: IVagazi ne/ Jour nal ; Trade 
W)rd Count : 3057 

legal documents, plan adrri ni st r at i on consulting, legal corrpl i ance 
ser vi ces, ot her s 

W;l fare- pi an consulting: 15 percent; insurer/ broker selection 
consulting, evaluation of other service providers, health care cost 
containment, automated flexible enrollment services, other services 

Benefit corrrruni cat i ons consulting: 15 percent; general consulting 
on corrrruni cat i ons programs, benefit statement, booklet and audiovisual 
pr ogr am pr epar at i on. . . 



10/3, K/ 15 (Item3 fromfile: 16) 

DI ALOG( R) Fi I e 1 6: Gal e Q oup PROvTr( R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

06046115 Supplier Nurrber: 53577674 ( USE FCFMVT 7 FCR FULLTEXT) 
ANNUAL Bl DI RECTORY CF EIVPLCYEE BENEFI T CONSULTANTS: A- B. 

Business Insurance, p16(1) 
Dec 14, 1998 

Language: English Record Type: Full text 
Document Type: IVagazi ne/ Jour nal ; Tabloid; Trade 
W)rd Count : 2390 

call centers, f I exi bl e benef i t s. 
Wilfare plan consulting: 10% of revenues. Includes plan design 
consulting, insurer/ broker selection consulting, evaluation of service 
providers, health care cost containment, call centers, flexible 
benef i t s. 

Benefit corrrruni cat i ons consulting: 15% of revenues. Includes 
corrrruni cat i ons consulting, benefit statement, booklet preparation, 
a her services: Q ai rrs administration. 
Locations: Arlington Heights, III. 
Staff: 100... 

...investment education and assistance. 

Wlfare plan consulting: 15% of revenues. Includes plan design 
consulting, insurer/ broker selection consulting, evaluation of service 
providers, health care cost containment, cafeteria and flexible benefit 
plans, retiree health care. 

Benefit corrrruni cat i ons consulting: 10% of revenues. Includes 
communications consulting, benefit statement, booklet and audiovisual 
pr epar at i on. 

Q her ser vi ces. . . 



10/3,K/16 (Item4 fromfile: 16) 

DI ALCG( R) Fi I e 1 6: Gal e Q oup PRCIvTr( R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

04164303 Supplier Nunber : 46081721 ( USE FCRIVAT 7 FCR FULLTEXT) 

X. 25: STRATACOM I PX CHOSEN BY TELEIVEDI A I NTERNATI ONAL FOR X. 25 SERVI CE 

EDGE, on & about AT&T, pWA 
Jan 22, 1996 

Language: English Record Type: Full text 
Document Type: Newsletter; Trade 
W)rd Count : 442 

The efficiencies gained f r om i nt egr at i ng both X. 25 and frame relay 
services over a si ngl e network al I ow us t o offer cost effective and 



flexible solutions to our customers' corrrruni cat i ons issues." 

Accor di ng t o Phi I I i p Srri t h, St r at aCorri s Eur opean mar ket i ng di r ect or , 
TM ' s choice of cell technology for both frame relay and X. 25 reflects 
the growing industry consensus... 



10/3,K/17 (Item5 fromfile: 16) 

DI ALOG( R) Fi I e 1 6: Gal e Q oup PROW( R) 
(c) 2008 The Gale Qoup. All rts. reserv. 

04152585 Supplier Nurrber: 46063060 ( USE FCRMM 7 FCR FULLTEXT) 
St rat aCom I PX chosen by Tel elvedi a International for X. 25 service. 

Busi ness Wre, p01 1 5001 0 
Jan 15, 1996 

Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 495 

The efficiencies gained f r om i nt egr at i ng both X. 25 and frame relay 
ser vi ces over a si ngl e net wor k al I ow us t o of f er cost ef f ect i ve and 
flexible solutions to our customers' corrrruni cat i ons issues." 

Accor di ng t o Phi I I i p Srri t h, St r at aCorri s Eur opean mar ket i ng di r ect or , 
TM ' s choice of cell technology for both frame relay and X. 25 reflects 
the growing industry consensus... 



10/3,K/18 (Item6 fromfile: 16) 

DI ALOG( R) Fi I e 1 6: Gal e Q- oup PRCMR R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

03224038 Suppl i er Nunber : 44424762 
Fr arre r el ay gr ows up 

Net wor k W>r I d, p33 
Feb 7, 1994 

Language: English Record Type: Abstract 
Document Type: IVagazi ne/ Jour nal ; Trade 

ABSTRACT: 

...It also has a I i st of 16 frame relay carriers, with information on 
whether they offer on-line management, paper reports , extended 
capabilities and other options . The list also includes port speeds in 
bit /sec and monthly costs . Carrier pricing strategies vary , as some 
include the cost of single or rail t i pi e PVCs, while others add charges for 
each additional PVC. Frame relay... 



10/3, K/ 19 (Item 7 fromfile: 16) 

DI ALOG( R) Fi I e 1 6: Gal e Q- oup PRCMR R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

02654063 Suppl i er Nurrber : 43534991 ( USE FCRIVAT 7 FCR FULLTEXT) 
Ftal I er Consulting Co. Inc. 

Business Insurance, p39 
Dec 21, 1992 

Language: English Record Type: Ful I t ext 
Document Type: IVagazi ne/ Jour nal ; Tabloid; Trade 
W)rd Count : 158 

consulting; asset / i nvest ment consulting. 

Wilfare plan consulting: 15% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; flexible benefit plan design 
and adiri ni st r at i on. 

Benefit corrrruni cat i ons consulting: 5% of revenues. Includes 
corrrruni cat i ons consulting; benefit statement, booklet and audiovisual 
pr epar at i on. 

a her services: Brokering ; cl ai rrs administration. 
Staff: Fi ve t ot al , all benefit consul t i ng errpl oyees; four 
professionals, including FSAs. 



0 i ent s: 55. 



10/3, K/ 20 (Item 8 fromfile: 16) 

Dl ALOG( R) Fi I e 1 6: Gal e Q oup PROW( R) 
(c) 2008 The Gale Qoup. All rts. reserv. 

02654014 Supplier Nuntoer : 43534942 ( USE FCRIVAT 7 FCR FULLTEXT) 

Kushner & Co. 

Busi ness I nsur ance, p36 

Dec 21, 1992 

Language: English Record Type: Full text 
Document Type: IVagazi ne/ Jour nal ; Tabloid; Trade 
W)rd Count : 177 

drafting; plan adrri ni st r at i on consulting. 
Wlfare plan consulting: 55% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; flexible benefit plan 
i rrpl errent at i on. 

Benefit corrrruni cat i ons consulting: 10% of revenues. Includes 
corrrmni cat i ons consulting; audiovisual benefit presentation preparation. 
Q her services: Compensation consulting... 



10/3.K/21 (Item9 fromfile: 16) 

Dl ALOG( R) Fi I e 1 6: Gal e Q- oup PROVF( R) 
(c) 2008 The Gale Q-oup. All rts. reserv. 

02653990 Supplier Nuntoer : 43534918 ( USE FCRIVAT 7 FCR FULLTEXT) 

Hewi 1 1 Associ at es 

Busi ness I nsur ance, p33 

Dec 21, 1992 

Language: English Record Type: Full text 
Document Type: IVagazi ne/ Jour nal ; Tabloid; Trade 
W)rd Count : 218 

consulting; asset / i nvest rrent consulting. 

Wlfare plan consulting: 20% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; flexible benefit 
desi gn/ adrri ni st r at i on. 

Benefit corrrruni cat i ons consulting: 10% of revenues. Includes 
communications consulting; benefit statement, booklet and audiovisual 
preparation; computerized interactive... 
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from benef it consulting. 
Wilfare plan consulting: 50. 4% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; flexible benefit plan design 
and management . 

Benefit corrrruni cat i ons consulting: 5. 6% of revenues. Includes 
bookl et pr epar at i on. 

a her services: Brokering . 

Staff: Nine total; four professionals, including one CEBS, two CLUs. 
0 i ents: 33% wi t h 1- 100. . . 
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investment consulting; flexible benefits. 

Wlfare plan consulting: 10% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; flexible benefits. 

Benefit corrrruni cat i ons consulting: 10% of revenues. Includes 
corrrruni cat i ons consulting; benefit statement, booklet and audiovisual 
pr epar at i on. 

a her services: Q ai rrs adrri ni st r at i on. 

Staff : 80 total ; 65. . . 
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consulting; executive benefits consulting. 

Wlfare plan consulting: 37% of revenues. Includes plan design 
consulting; insurer/ broker selection consulting; evaluation of service 
providers; health care cost containment; managed care; flexible 
compensation; workers compensation consulting. 

Benefit corrrruni cat i ons consulting: 5% of revenues. Includes 
communications consulting; benefit statement, booklet and audiovisual 
preparation; interactive voice response. 

a her services: Compensation consulting; brokering . 

Locations: 80 locations worldwide. 

Staff: 1,878 total; including 47 FSAs, 59 AS As, 48 CEBSs. . . 
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AM S (Audio Massage Interchange Specification). This enables 
customers in different locations to send and receive massages as if they 
are using the same system According to AT&T, their multinational customers 
have identified this capability as a high priority for managing their 
global voice rressagi ng networks . 

The system offers flexible , cost -effective growth by allowing 
cust orrers t o easi I y add modul es to t he syst em as t hei r needs. . . 
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AM S ( Audi o Massage I nt er change Speci f i ci at i on) . Thi s 
enables customers in different locations to send and receive massages 
as if they are using the same system According to AT&T, their 
rail t i nat i onal customers have identified this capability as a high 
priority for managing their global voice rressagi ng networks . 

The system offers flexible , cost -effective growth by allowing 
customers to easily add modules t o t he system as their needs... 
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non- benef it consulting. 

Wlfare plan consulting: 38. 7% of revenues. Includes plan design 
consulting, insurer/ broker selection consulting, evaluation of other 
service providers, health care cost containment and flexible 
benef i t / caf et er i a pi an speci al t i es. 

Employee benefit corrrruni cat i ons consulting: 4. 3% of revenues. 
Includes booklet preparation, plan document. 

a her services: Brokering , consulting on i n- house claims 
adni ni st r at i on. 

Staff: Eight total; t hr ee pr of essi onal s, i ncl udi ng one CEBS, one... 
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investment consulting, flexible benefits. 

Wlfare plan consulting: 11% of revenues. Includes plan design 
consulting, insurer/ broker selection consulting, evaluation of other 
service providers, health care cost containment, flexible benefits. 

Employee benefit corrrruni cat i ons consulting: 7% of revenues. Includes 
general consulting on corrrruni cat i ons programs, benefit statement 
preparation, booklet preparation... 
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and consulting firm, says several factors are helping the 
forwarding industry thrive. According to the report , forwarders can take 
advantage of their variable cost structure, provide a broad range of 
modal and service options , and use Vteb - based technologies to offer 
a very corrpet i t i ve corrbi nat i on of price and service. 

For exarrpl e, because freight forwarders do not... 
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The efficiencies gained f r om i nt egr at i ng both X. 25 and frame relay 
services over a si ngl e network al I ow us t o offer cost effective and 
flexible solutions to our customers' corrrruni cat i ons issues." 

Accor di ng t o Phi I I i p Srri t h, St r at aCorri s Eur opean mar ket i ng di r ect or , 
TM ' s choice of cell technology for both frame relay and X. 25 reflects 
the growing industry consensus... 
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AM S (Audio Massage Interchange Specification). This enables 
customers in different locations to send and receive rressages as if they 
are using the same system According to AT&T, their multinational customers 



have identified this capability as a high priority for managing their 
global voice rressagi ng networks . 

The system offers flexible , cost -effective growth by allowing 
cust orrers t o easi I y add modul es to t he syst em as t hei r needs. . . 
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...to do onl i ne so t hat you gat her al I t he i nf or mat i on you need t o make 
an inforrred decision - because brokers vary widely from the fees 
t hey char ge 

to availability of service options . Cur study helps consumers make 
educat ed 

upf r ont deci si ons. " 
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...automated interest rate updates and st at e- speci f i c closing 
cost quotes and secure loan application." 

"IVbrtgage brokers and lenders increasingly have to use the Internet to 
corrrruni cat e with their customers. Wa like the low cost of entry and 
f I exi bl e 

options that www. f r eemor t gagesi t e. com of f er s its customers," said Ken 
Wtte, 

co- f ounder and CEO of . . . 



